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George VanDusen remodeled our 70’s Fair Oaks kitchen in the Fall of 2008. We met
George through our friends, the Kidwell’s, who were very pleased with his work for
them in 2002. We had been researching the remodeling of our kitchen for two years.
The entire remodeling experience with George was positive. Having been through an
extensive 1½ year remodel of the rest of the house with another contractor, we were
prepared for delays, changes, problems with subcontractors, costs way over the
initial bid, countless surprises, frustrations and worries.
The only surprise with George was that everything went the way he said it would.
The only drama was getting a kitchen that was everything we had wished for and
more. It really was better than we had ever imagined.
From the very first meeting with George, the process was clear. There was no sales
pressure or rush to sign a contract, and he was very clear and specific with the
specifications and mutual expectations. His professional and organized presentation
contrasted greatly with how others who bid on the job presented.
He was always professional, clear, direct and a pleasure to work with. It was quite
reassuring to find that we could trust everything he said. He explained each step and
answered all questions. He was always available by phone or e‐mail, and he was
prompt in getting back to us. We knew when he would be away from the job and
never felt that his schedule was slowing things down. He respected our privacy and
family life, and we were very comfortable with him and his team in our home.
George listened to our thoughts and wishes, and came up with ideas and a plan to
include all we wanted when we had not seen a way through it. Function and design
were equally considered and brought to realization. His use of the computer
drawings was very helpful, and his attention to detail was remarkable. He had the
whole project organized in steps that actually worked out smoothly, and had the
remodel fully planned before he began tearing things out. George was involved
directly in most of the work. The sub‐contractors he used all spoke highly of him and
the quality of his work. Their work was done as specified, and with a keen eye on
quality and craftsmanship.
We have three teenagers at home, and George and his crew made special efforts to
provide us with an alternate kitchen set up throughout the remodel process. Except
for a few days, we were always able to prepare and cook food at home.
The design really changed the heart of our home. We couldn’t be more pleased with
the finished product. Our family and friends love it. We are happy to recommend
Phoenix Construction with great pleasure and absolutely no reservations.
Bob and Gerry Diamond

